
      Jackson County
Interfaith Volunteers

Mission:
Volunteers of 
Jackson County 
Interfaith put their 
faith in action by 
using their gifts 
and talents to serve 
those living in our 
area communities. 

Helping our 
neighbors 
to age in 
place.
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Dear Friends, 
Jackson County Interfaith Volunteer Caregivers has been serving our area communities since 1989.  Our 

organization has successfully carried out the mission of helping people maintain independence and dignity when 
life’s difficulties make remaining in their homes more challenging. Formed with deep faith and commitment 
from area congregations, businesses and human service agencies, our commitment to serving with love and 
compassion has led us to where we are today.

We have been blessed with volunteers and staff who have lived this mission for over thirty years. The growth 
we’ve experienced and the impact we’ve had on people in Jackson County, is in part, due to their dedication. 
Interfaith now includes over twenty congregations, representing over two hundred volunteers, who provide an 
average of five hundred hours of assistance each month. With the new programs and services offered, Interfaith 
has become a wonderful community resource. Expanding the mission of Interfaith has not only provided a broad 
array of services for people of all ages, but also a broad array of volunteer opportunities. 

We have been fortunate to partner with businesses, human services, churches, civic organizations, schools, 
and individuals to maintain long term programming and to continue developing new programs to meet 
the needs within our county. This growth is the result of cooperation with many local agencies. We live in a 
community that keeps on giving. Interfaith is no exception. 

To say we have been blessed to serve would be an understatement. These blessings have allowed us to 
grow in ways we never imagined. We have been graciously gifted an office from Guardian Angels Parish-St. 
Joseph Church since our inception.  Over the years, with the increase of programming and staff, we have simply 
outgrown this space. We now operate in different locations which is not efficient or sustainable. In order to 
continue to grow and meet the current needs of the community, a new home for Interfaith is essential. 

To serve Jackson County residents in a timely and meaningful 
way, the Interfaith Board has decided to move forward with a capital 
campaign to build our new home. This location will provide us 
an opportunity to expand our services while keeping everything 
under one roof. The Lunda Charitable Fund has graciously offered a 
matching grant, up to $800,000, to begin our fundraising. 

Our campaign will require your assistance and prayers and we hope 
you will support us and those we serve.  Together we can provide an 
opportunity for you to Give in Faith so we may always Serve With 
Compassion. 

Yours in Faith and with Gratitude,

Interfaith Board of Directors

Board of Directors:
Marianne Torkelson, Board 

President 
Judy Hansen, Vice President
Brooke Aldach, Secretary  
Rick Dobbs, Treasurer
Geri Allen
Ron Danielson 
Julie Drace
Greg Eddy
Marcus Lewis
Robyn Matousek
Sue Millis
Ron Perry
Rozanne Ruzic
Brandi Shramek
Pastor David Shudy

Staff:
Lori Chown, Program Director
Andrea Danielson, Dementia 

Support Coordinator
Laura Hansen, Bookkeeper
Denise Lahodik, Volunteer 

Coordinator
Bev Zink, Dementia Support Staff

History
1987 – PRESENT

In 1987, a group of community members, working 
with Black River Memorial Hospital, Jackson County 
Health and Human Services, and local churches, came 
together to create an outreach program for neighbors 
helping neighbors. The purpose was to assist the 
elderly and disabled in Jackson County. Original 
funding came from grant funds and a private benefactor 
through the Black River Falls Area Foundation for 
that purpose. Within two years, the Jackson County 
Interfaith Caregivers Coalition was formed with a 
constitution, by-laws and board of directors. 

1989  
Karen Foust was hired as the director, St. Joseph 
Catholic Church offered office space, volunteer 
recruitment began and 30 volunteers were trained. 
Services began with friendly visits, light household 
chores and transportation. 

The Visually Impaired Program (VIP) was formed.

1993  
Interfaith took a lead role in the Father’s Day Flood. 
Volunteers assisted in registering flood victims with 
the Red Cross, staffing a distribution center, serving 
food to out-of-town volunteers helping in the flood 
area, moving flood victims, assisting with clean-up 
efforts and handling charitable funds.

1996  
Interfaith partnered with the Jackson County SALT 
Committee and began the Women in History Program.

1997  
The first Annual Golf FUNdraiser event, coordinated 
by Co-op Credit Union, was held at Skyline Golf 
Course.

1998 
The Jackson United Mentor Program (JUMP) began.

2000 
Interfaith received the Jackson County Volunteer Spirit 
Award.

2001 
Interfaith joined the Compassionate Care Team, 
partnering with Black River Memorial Hospital to 
develop a hospice program and helped recruit and 
train hospice volunteers.   

2004 
Interfaith was awarded the Black River Falls Rotary 
Club’s Community Service Award. 

2007 
Karen Foust received the Wisconsin Volunteer Coordi-
nators Association Professional Achievement Award.

2008  

New Mother’s Helper and Bear Essentials began as a 
partnership with Black River Memorial Hospital.

Interfaith staff served on the initial board of Friends Sharing 
Food, assisting in its development. 

2012  

Library To Go was formed. 

2013  
Groceries To Go began as a partnership with Burnstad’s 
Supermarket, now Hansen’s IGA. 

2014  
Interfaith received the Black River Area Chamber Customer 
Service Award.

2015   
Interfaith was awarded the Sunshine Award from WEAU TV.

2017  
Lori Chown becomes Interfaith’s new director upon Karen 
Foust’s retirement.

2018  

The Time For You Respite Program began.

Interfaith received the Black River Area Chamber Service 
Organization Award.

2019
Interfaith assumes leadership of coordinating the Wisconsin 
Faith in Action Network.

Interfaith began coordinating the Parkinson’s Support Group.

Interfaith, in partnership with the Aging and Disability 
Resource Center of Jackson County began a Dementia 
Caregivers Support group.

OUR

“–––––––––––––––––––————–––––––––––––––––––—
“In my mind Interfaith is the most valuable resource 

in our community. I think this group is doing such great 
work. Interfaith knows all kinds of volunteers and can 
always seem to find a way to help!”   —Rosella
–––––––––––––––––————–––––––––––––––––––––—"
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OURImpact

35%
INCREASE
in three years

159%
INCREASE
in three years

200% 
INCREASE
in three years

Caregiver Services  
Interfaith Volunteers help seniors 

and individuals with disabilities to 
remain independent and in their 
homes longer by providing in-home 
services such as light household 
chores, lawn care, and shoveling.

Groceries to Go
Our Groceries to Go program grew 

during Covid, with 995 household 
deliveries in 2020. This program had 
already seen exponential growth 
prior to Covid. A program that once 
relied on two or three volunteers, now 
requires up to seven. Two to call the 
participants to gather the orders, five 
to deliver to all of the surrounding 
communities, and a staff person to 
coordinate it each week. All this is 
done thanks to our partnership with 
Hansen’s IGA.

Time for You Dementia Respite 
Program

Time for You provides group 
respite, offering one on one 
engagement for individuals with 
memory issues. Participants at Time for 
You enjoy a family style lunch, followed 
by activities that are individualized 
to their current abilities. In the two 
years that Time for You has been 
open, it has provided respite to thirty 
different families, with the help of forty 
committed and trained volunteers.

Dementia Caregiver Support Group
In partnership with the Aging and 

Disability Resource Center of Jackson 
County, our Dementia Support Group 
provides emotional, educational and 
social support for caregivers, through 
regularly scheduled meetings. This 
group meets monthly at Jackson 
County Health and Human Services. 

Parkinson’s Support Group
In 2019 Interfaith began 

coordinating the Parkinson's Support 
Group for people diagnosed with 
Parkinson’s disease, their family 
members and caregivers. This group 
meets monthly at Pine View Terrace 
and provides a valuable resource to 
individuals with Parkinson’s and their 
loved ones. 

Community Enrichment Activities 
Interfaith Volunteers have always 

offered our volunteers the opportunity 
to combat social isolation. Many 
volunteers say that Interfaith has 
helped them find a sense of purpose 
again. Even prior to Covid, Interfaith 
was offering community enrichment 
activities, such as game nights, 
Bingo, and large gatherings to allow 
our volunteers and care receivers an 
opportunity to connect with others. 
Having a designated space to offer 
these events will allow us to increase 
events from two to four events a 
year, to once or twice a month. These 
events decrease social isolation, while 
sharing information on healthy living 
in a fun and engaging way. 

Transportation
Volunteers offer transportation 

to medical appointments, social 
gatherings, church services, and 
shopping each week. Volunteers 
give more than a ride. They provide 
a shoulder to lean on, a hand to 
hold, or a friend to accompany them. 
Our transportation has seen a lot 
of fluctuation in the last few years. 
Jackson County Health and Human 
Services now covers the out-of-county 
medical transportation, and they also 
have a bus that delivers items for the 
Jackson County Food Pantry. This 
decrease allowed our volunteers to 
focus on other areas. 

Wisconsin Faith In Action Network 
In 2019, Interfaith was 
asked to coordinate 
the Wisconsin Faith 
in Action Network 
(FIA). This is a great 
honor and allows us 
to increase staffing 
to assist other FIA 
partners to develop their programs. 
With our thirty year history, we were 
vital in the development of the FIA 
Network, making us a natural fit for 
leading this group. All staff time 
devoted to improving the network and 
partner agencies benefits our local 
Interfaith by increasing our staff and 
funding resources.

Jackson United Mentor Program
Volunteers are matched with 

elementary students to provide them 
with mentoring and friendship. These 
mentors help build the student’s 
confidence, self-esteem, and social 
skills. Interfaith matches up to twenty 
mentors each year to help students 
who may be struggling socially or in 
need of a positive role model. 

Visually Impaired Program
Our Visually Impaired Program 

provides digital copies of the Banner 
Journal, Interfaith’s Connections 
Newsletter, and 60 Forward to 
individuals who are visually impaired. 
Each week a volunteer records these 
publications and we send them to 
individuals in our community, helping 
them to stay connected to local 
events. 

Library to Go
Volunteers deliver library books to 

health-impaired older adults, disabled 
individuals or people with special 
needs. These deliveries often include 
a friendly visit, providing those who 
may be isolated with some additional 
social engagement.

Volunteer Opportunities
All of our programs provide our 

community members with volunteer 
opportunities that enhance their lives. 
By reaching out and helping others 
many experience a greater sense of 
purpose.

         

GIVING

Help
PROVIDING HOPE

“—————————
“Groceries to Go 

is such a wonderful 
program, and I’m 
happy they do this 
for me. My delivery 
people are special and 
I enjoy visiting with 
them. I can’t thank 
them enough for their 
service.”   —Delores
—————————"

Volunteer Programs

 8,122  Volunteer Hours in 2019    

 216 Volunteers in 2019

 198  Individuals Helped in 2019

 700   Monthly Volunteer Hours in 2019

 $231,800  Value of Volunteer Hours

 995  Groceries to Go deliveries in 2020 

 771  Groceries to Go deliveries in 2019

 257  Groceries to Go deliveries in 2016

 1091  Hours of Household Chores in 2019  
  Includes cleaning, lawn mowing, 
  raking, and shoveling.

Transportation
 591  Rides in 2019     

 1,115  Hours of transportation

Time for You
 1,559  Hours of group respite

 40 Different volunteers engaged yearly

 30 Total different families assisted in three years



Caregiving 
Services
• Groceries to Go

• Transportation

• Friendly Visits

• Light Housekeeping

• Lawn Care / Shoveling

• Library to Go

• Visually Impaired Program

Time for You and 
Support Services
• Group Respite Program

• Dementia Support Group

• Parkinson’s Support Group

• Dementia Support Services

Pu�ing Faith
in Action

Heart of our
Community

Community 
Enrichment
• Volunteer Training 

Opportunities

• Community Game Nights

• Combating Social Isolation

• Jackson United Mentor 
Program

 

Volunteer 
Opportunities
• Putting Faith In Action

• Offering a sense of purpose

• Giving Help, Providing 
Hope

Time
For You

Caregiver 
Services

Community 
Enrichment

Volunteer 
Opportunities

6 7

INTERFAITH VOLUNTEER
CAREGIVERS Programs

                              AT A GLANCE
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BUILDING Hope

8

• Increase the hours for our Time for You Dementia Respite 
Program, giving us the ability to double the number of 
participants we serve.

• Provide a space for regular volunteer training to ensure 
compassionate safe care for those we serve. 

• Allow staff and volunteers to have separate offices to 
improve efficiency and to create individual meeting spaces 
for confidential conversations for families in crisis or 
participants with critical needs. 

• Create a community room that will allow us to expand 
community enrichment activities such as programs that 
combat social isolation, dementia training, game nights, 
and volunteer gatherings. 

• Meet the expanding needs of our community as our 
aging population continues to grow. This will allow us to 
offer additional community resources through program 
expansion, new programming, and additional volunteer 
opportunities.

Your Gift Means Hope 
to Those We Serve

“–––––––––––––––––––––––––––––––
“Her eyes would just sparkle when 

she mentioned what fun activity was 
shared, what they had for lunch, or 
what was coming up in the future. 
We were so glad Time for You was 
there for her. Our only regret was 
that we didn’t sign her up sooner.” 
—Lori
——————————————–——

"I volunteer because I am grateful 
to the Lord for all my blessings. As 
a Christian, I am called to be God’s 
hands and feet in the world. To help 
people in any way I can. There are 
many ways that I can help through 
Interfaith. We are so fortunate 
to have this organization in our 
community.”  —Gwyn
——–––––––––––––––——————"

Expanding for Generations 
To sustain our program and ensure we are able to meet the increasing 

demands of the community it is necessary to grow to an independent facility. 
By expanding our office space and adding a community room, we will be able 
to increase our staffing and volunteer outreach to meet the grocery delivery, 
transportation, dementia support, and respite needs we are currently seeing. 

The community support that we have generated over the last five years has 
exceeded our yearly expenses, allowing us to grow our reserve. The yearly 
additional facility expense can be covered with the current revenue that we are 
generating from grants and community support.

Interfaith will continue to be fiscally responsible, utilizing volunteers and 
offering them a critical way to serve others. The increased staffing and program 
growth will be managed as our resources and community needs change. Our 
board of directors, staff, volunteers, and community have ensured that we had 
the resources to offer our programs for over 30 years. This campaign and facility 
will help ensure our growth and continued sustainability for the future.

With the increase in the aging population, the number of families Interfaith is helping continues to grow. We see more 
people looking for resources to assist them to age in place, and more families caring for individuals living with dementia at 
home. All this means an increase in grocery deliveries, household chores, yardwork, snow shoveling, transportation requests, 
and respite. As a result, we have outgrown our one room office that we have called home for over thirty years.

An independent facility will allow us to:

Potential Building Design
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PROJECTED NEW FACILITY BUDGET
INCOME ACCOUNTS

Fundraising $70,000
Community Donations $42,000
Grant Income $35,000
WIFIAN Grant $20,000
Memorials $18,000
TFY Program $15,000
Interest Income $5,000
Total Income $205,000

EXPENSE ACCOUNTS
Salaries & Wages $105,000
Program Expense $21,000
WIFIAN Administration $20,000
Janitorial $9,600
Fundraising Expense $9,000
Marketing, Printing, Publicity $8,000
Community Training & Outreach $7,000
Utilities $6,500
Technology Support $6,000
Insurance & Dues $5,000
Office Expense $4,300
Staff Development $3,600
Total Expenses $205,000

PROJECTED 2021-2022 BUDGET
INCOME ACCOUNTS

Fundraising $ 50,000
Grant Income $ 45,000
Community Donations $ 30,000
WIFIAN Grant $ 20,000
Memorials $ 7,000
TFY Program $ 6,000
Interest Income $ 2,000
Total Income $ 160,000

EXPENSE ACCOUNTS
Salaries & Wages $ 91,400
WIFIAN Administration $ 20,000
Facilities Expenses $ 10,000
Marketing, Printing, Publicity  $ 8,630
Program Expense $ 8,000
Fundraising Expense $ 6,800
Technology Support $ 3,840
Community Training & Outreach $ 3,000
Office Expense $ 2,700
Staff Development $ 2,300
Utilities $ 1,710
Insurance & Dues $1,620
Total Expenses $ 160,000

                   HELP

Make
           A DIFFERENCE

OPERATING

Budget Ways to Support 
Interfaith’s 
Facility Needs

“––––––––––––––––––––––
“It is reassuring and 

comforting to know that 
Interfaith will be there for 
me if and when I need 
them. They are truly a 
treasure and Jackson 
County is so lucky to have 
this organization.”   —Lori
––––––––––––––––––––––"

According to the Black River Memorial Hospital 2019 Community Health Needs Assessment, Jackson County is 
facing an aging population. Dementia and Alzheimer’s incidence is increasing. 18.6% of Jackson County residents 
are aged 65 or older. According to the Population Reference Bureau the number of Americans ages 65 and older 
will rise from 16% of the population to 23%, and those numbers will continue to grow in Jackson County as well.

Memorials and In Honor Of:
Creating a memorial or in honor 

of someone's birthday, anniversary, 
or just because, is a wonderful way 
to remember or recognize a loved 
one. Memorials and In Honor Of 
will be noted in our newsletter 
publications that are mailed to 
over 1,500 households in Jackson 
County and amounts over $500 will 
be noted on our Facility Campaign 
Website. 

Matching Funds
The Lunda Charitable Fund, Inc. 

has generously agreed to provide 
a matching grant of $800,000 to 
help support our facility needs. 
All local donations received, up to 
$800,000, will be matched by the 
Lunda Charitable Fund, making your 
donation worth twice the amount!

Pledge Commitments
To help with the future needs of 

our community Interfaith is asking 
for Pledge Commitments up to 
three years. Payments on pledges 
can be fulfilled by cash, check, 
or an online donation. Please 
consider this as a way to increase 
both the size and the impact of 
gifts to Interfaith’s Giving in Faith 
Campaign. 

Donations
Donations may be mailed to: 
Interfaith Volunteers, 
P.O. Box 354, 
Black River Falls, WI 54615 
or they may be made online at 
www.JCIVC.org through PayPal. 
(2.9% goes to PayPal). 

Estate Planning / 
Endowments

Remember Interfaith in your 
estate plan or IRA distribution. 
These funds will help ensure 
Interfaith programs are able to help 
the many generations of seniors to 
follow.

Donor Recognition Plan
Donations over $1,000 will be 

displayed at our new facility, and 
those over $500 will be noted on 
our Facility Campaign Website. 
All donations will be recognized in 
our newsletter. A more complete 
donor recognition plan is being 
developed.

IRA Charitable Rollover
An IRA Charitable Rollover allows individuals aged 70 ½ or older to 

make direct transfers from their IRAs to qualified charitable organizations. 
Each transfer has a maximum of $100,000 ($200,000 per couple) in any 
one year. Transfers can be made in more than one installment. Donors with 
retirement assets in 401K, 403b, or similar accounts must first roll those 
funds into an IRA and direct the IRA administrator to transfer the funds from 
the IRA directly to the public charity. 

IRA transfers do not count as taxable income for federal tax purposes 
and can count as a donor’s required minimum distribution for the year. 

To initiate an IRA Charitable Rollover, contact your IRA administrator. 
It is also appreciated if you inform Interfaith that you are making the IRA 
Charitable Rollover.
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Mission Statement
Volunteers of Jackson County Interfaith put their faith in action by using their 

gifts and talents to serve those living in our area communities. 

Core Values
• Put Faith In Action 
  Provide an opportunity for our communities, congregations, organizations, businesses, and individuals to 

serve others.
• Share Compassion 
  Have compassion to understand where we are needed and to discern how and whom we can best help. 
• Foster Independence
  Assist the elderly and those with disabilities to safely live independently as long as possible.
• Collaboration
  Collaborate with area human service agencies and area partners to serve our communities. 
• Innovative Programming
  Develop creative programs that address unmet community needs, while avoiding duplication of services. 

Vision Statement
Interfaith will lead in providing programs and volunteer opportunities to meet 

the evolving needs of our area communities. 

“———————————————————
"I moved to Black River Falls to be closer 

to my family. I now live on my own and 
Interfaith helped me immensely in my goal of 
reaching my current level of independence. 
They are a wonderful group of people and 
the process of getting help is seamless 
due in large part to those who organize 
the volunteers. In my eyes, they are one of 
the very best benefits of living in Jackson 
County. They would be a great model for 
other communities to follow.”   —Jeanne
———————————————————"


